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NPABUNA

OKa3aHWA NCUX0N0ro-neaarorMyeckom, MeTo4UUYECKON U KOHCY1bTaTUBHOW NOMOLLN
poauTenam (3aKOHHbIM NPEACTaBUTENIAM) AeTeN U rpaXKaaHam, XKenawLmnm
NPUHATb Ha BOCNUTaHKE B CBOK CEMbIO geTeit, ocTaswmuxca 6e3 noneyeHun
poauTtenewu

1. O6mue nosoKeHHs
1.1. Hacrosiume IlpaBuna pa3zpaboTaHsl B LEJSAX ONpeelIeHUS
npoLeaypbl 0Ka3aHUsl MICUX0JI0r0-Neaaroruyeckoi, MeToanMueckoit u
KOHCYJIbTaTUBHOH MOMOILM POAUTENAM (3aKOHHBIM MTPEACTABUTENAM) AETEH
PervonanbHoi cny0Ool oka3zaHUs NICUXO0JIOr0-NeAaroru4ecKoii, MeToIuuecKoi u
KOHCYJIbTAaTUBHOM MMOMOLIM POJUTENAM (3aKOHHBIM NPEACTABUTENSAM) IETEH, a
TaKKe rpa)ciaHam, JKealollliM NPHHIThL Ha BOCITHTaHHEe B CBOU CeMbU JI€TEH,
ocTaBLIMXCS Oe3 nonedeHus poautesen (nanee - Cryxo0a).
1.2. IlpaBuna paspaboTaHbl B COOTBETCTBUU ¢ HOPMATHBHEIMH IIPABOBBIMU
Y 3aKOHOJATEJIbHBIMH aKTaMHU:
- I'paxpanckuii konekc Poccutickoi ®enepanny;
- CemeliHbiit kogeke Poccuiickoii @enepariui;
- MenepanbHblii 3akoH Poccniickoit Menepauun «O6 obpazoBanuu
B Poccniickoit Menepannn» ot 29 nekabps 2012 r. Ne 273-03;

- DepepanbHbli 3aK0H «O6 OCHOBHBIX FapaHTHUAX NpaB pedeHKa



B Poccuiickoit ®eneparmmn» ot 24 utons 1998 r. No 124-D3;

- Menepanbhblii 3aK0H «O NMepcoOHaTbHBIX AaHHBIX» 0T 27 utosst 2006r.

No 152-D3;

- 3axon Poccuiickoi ®enepaunu «O 3aluTe NpaB NoTpedUTENEH»

ot 7 ¢pespanst 1992 r. Ne 2300-1;

- T0/A3aKOHHbIE HOPMATHBHbIE [TPABOBbIE AKTHI, IPUHATBIE HA OCHOBAHUH

yKa3aHHbIX Bbille (peAepaibHblX 3aKOHOB;

- CanlluH 2.2.4.3359-16 «CanurtapHo-3nyaeMUOTI0rH4YecKre TpeOoBaHuUs K

duzryecknuM GakTopaM Ha pabouUx MECTax», yTBEPKAECHHBIE [TOCTAHOBJICHHEM

["naBHOrO rocynapcTBeHHOro caHuTapHoro Bpaua Poccuiickoit degepannu

or 21 ntous 2016 . Ne 81;

- Meroauueckre peKOMEHAALMU [10 OPraHU3aLuK [IPOLIECCa OKA3aHUs

MICUXOJIOTO-TNearOrH4ecKol, METOIUYECKON U KOHCYJIbTATUBHON [TOMOIIU

POJMTENAM (3aKOHHBIM IIPE/ICTABUTEINISAM) JAETEH, a TAKXKE TpaXkJIaHaM, XKeJarolUM

NPUHATH Ha BOCIIMTaHUE B CBOM CEMBH JIeTeH, OCTaBLIMXCA Oe3 NOoNeYeHus

poauTeNeH, yTBep)KAeHHbIe pacnopsbkenneM Munucrtepcrsa npocseiienus PO ot

01 mapra 2019 r. No P-26;

= Pacniopsxkenne [lpaButenscTa YeuyeHckolt PecrnyOnamku ot 13 nexadbps 2018
rogpa No 363-p «OO0 yTBEpkKJE€HUU Macrnopra pPErdoHaJbHOIO IPOEKTa
«llopnepxka cemel, UMEIOIINUX AETENH».

- DenepanbHblid 3akoH Poccuiickolt ®enepauuu ot 29 nexabpst 2012 r. Ne 273-03
«O06 obpazosanumn B Poccuiickoit denepaununy;

- MdeaepanbHbiil 3axkoH «OO0 OCHOBHBIX rapaHTusX npas pebenka B Poccuiickoit
Peaepanun» ot 24 nrons 1998 r. Ne 124-D3;

= ['paxxnanckuit kogexc Poccuiickoit denepanum;

- MenepanbHbli koaeke Pocculickoit ®enepaliny;

- ®enepanbHblit 3ak0H «O nepcoHaNbHBIX aHHBIX» OT 27 uroas 2006 r. Ne 152-

D3;



- 3akon Poceuiickont ®eaepanun o1 7 despainst 1992 r. Ne 2300-1 «O saumre npas
noTpedUTeNechi»;

- Haunonaneneiii npoext «OOpazoBaHue», yTBepxaeHHbIH npesuanyMom Cosera
npu [pesnpente Poccuiickoit ®enepalyu Mo CTpaTernvyeckoMy pa3BUTHIO U
HallMOHAJIBHBIM MIPOEKTaM NTPOTOKOJIOM OT 24 nekabpst 2018 . Ne 16;

- KoHIeNUMsl pasBUTHS [ICHXOJIOTHUECKON CllykObl B CHCTEME 0Opa3oBaHMs B
Poccuitckont Menepaunn na nepuoa a0 2025 rona, yTBepKaeHHAs MUHHCTPOM

obpasoBanus U Hayku Poccuiickoit Denepanun 19 nexabps 2017 r.;

1.3. TlonyuarenasiMu ycyr TCHXONOrO-TEAaroruueckoi, MeTOAHUECKOH 1
KOHCYJ/IbTATUBHOHN NOMOLLM SBJISIOTCS:

POIUTENH (3aKOHHBIE [PEACTABUTENN) AeTel JOUIKOIBHOrO BO3PAcTa, B TOM
yucie ot 0 no 3 ner;

POIMTE/H (3aKOHHbIE NIPEACTABUTENIN) AeTel ¢ UHBATUAHOCTBIO U
OTPaHUYE€HHBIMU BO3MOXKHOCTSIMU 310POBbS;

POAMTE/H (3aKOHHBIE NPEICTABUTENH) IETel ¢ IEBUAHTHBIM TIOBELACHHEM:;
rpaxKJaHe, KelalLue NPUHATD B CEMBIO JIeTeH, OCTaBLIMXCS 63

IIOMNEYEeHUs POAUTENICH, U I'PaXKAaHe, IPUHSABILHE B CEMbIO J€Tel, OCTaBIINXCS 6e3
MONEYEHUS POAUTENEH;

APYTHE KaTeropHH POAUTEIEH NMPH HAaMW4WK NpobJieM B 00y4YeHHUH,

NOBEACHHH, PA3BUTUU U COLIHAIM3ALIMY AeTel.

1.4, OkazaHue MOMOLIM POAMUTENSM (3aKOHHBIM MpeICTaBUTEIISIM )
ocyiectBiseTcs Cinyx60if B COOTBETCTBHH € UX 3aITPOCAMU HE3ABUCUMO OT MecTa
NPO>XXKHBAHUSL.

I.5. Cnyxba  opranusyer HHGOPMALHOHHO-PA3BACHHTEIbHYIO pabory,
HAMpPaBJICHHYO Ha JOBEAeHHe HHPOPMALMH [0 NMOJdyYaTeneil yCIyr o
BO3MOXHOCTH OOpaLleHHs 32 MONy4eHHEM yCIIyT B pasiudHoii dhopme.

1.6.  Ha Bpems nonyuenus yenyru pogureneM (3aKOHHbIM



MpeicTaBuTeNieM), TNpUIIEAIMM ¢ peOeHKOM IS TOJMY4eHHMs  IICHXOJIOro-
Mearoruueckoi, METOAMUECKOM 1 KOHCYIbTaTUBHON oMoy, Ciryx0a

00eCIIeUHBaeT MPUCMOTP 3a PEOEHKOM.
1.7. Yesyra  MCHXOJIOrO-Me1arornyeckol, MeTOAUYECKON 1
KOHCYJIBTaTUBHOM MOMOILM rapaHTHPOBAHA 3aKOHOM JUls JIH0OOTO POAUTES
(3aKOHHOTO MPEJCTaBUTEIs ) U OKa3bIBaeTcs OECIaTHO.

2. Coaep:aHue NCHX0J0T0-NEAArorH4ecKon, MeTOHYECKOH U

KOHCYJIbTATUBHOH NOMOIIH

2.1. Tlcuxogoro-reaaroruyeckas, METOANYECKas U KOHCYJIbTaTHBHAS
noMollb (1aj1ee — KOHCYJIbTalMs) MPeACTaBsieT cO00M YCTHYIO KOHCYNIBTAIIUIO B
BHJle OTBETOB Ha BOIPOCHI, KOTOPYIO OKa3blBaeT KBATU(DULIMPOBAHHBIH
crieuuanicT — koHeynbtant  Ciyx0Obl, oOnanatomyi HeoOXOANMBIMH HABLIKAMH,
KOMIIETEHLIUAMH, 0Opa3oBaHueM. YCTHasi KOHCY/IbTalus peanonaraeT BeIOOp
M060ro 3anpoca Mmoxy4aresieM yCayTru B npenenak BOTMPOCOB 00pa3oBaHms,
BOCITUTAHUS U PA3BUTHS JeTel, B paMKax MCHX0JI0r0-Meaarorniecko,
MGTOL[HHGCKO[Z HI/I6O KOHCyJ‘[bTaTI/lBHOI\/‘I IMMOMOILH, U nocneﬂy}omue OTBETEI
KOHCYJIbTaHTa Ha BOMPOCHI MoyydaTesist KOHCYJIbTalMK. Y CIyra OKashlBaeTcs Kak
OJHOKpaTHas ycJIyra moJjiydaTelsto B (opMe KOHCYJIBTHUPOBAHHUS M0 BOZHUKLIUM
BOMpOCaM MpoAOKUTENLHOCThIO He MeHee 45 MUHYT. KoHKpeTHOe colepxaHue
yCAyru (IICMXO0JI0ro-neaarornyeckas, MeTogMUecKas Uik KOHCYJIbTaTUBHAs
MOMOLLb) OTIpEACIIACTCS NPH 00pallEeHHH 3a YCIYTOH, HCXOAs U3 MOTpeOHOCTEH
0OpaTUBLIETOCH.
2.2, Ecnu zanpoc nojydatess yCJIYrd  JICKUT BHe 0003HAYEHHBIX PAMOK U
He CBfI3aH C BOMpOcaMHu 00pa30BaHusl, BOCIIMUTAHUS U Pa3BUTHS JETEH,
KOHCYJIBTAHT coo01IaeT 00 3TOM NojydyaTesato YCIyry U pelocTaBiseT
KOHTaKTHYK) UH(POPMALIUIO O IFOCYIaPCTBEHHBIX OpraHaxX U OpraHu3auusx, B
KOTOPbIE MOXKHO 00paTUTLCS.
2.3. Koncynbpranuus npearonaraeT ycTHoe HHQOPMHUPOBAHUE MTOTydaTesis

YCJIYTH N0 UHTEPECYIOLLUM €ro BOMPOCaM, B pEKUME B3aUMOICHCTBHUSA C



0JydaTeNneM, KOTOPbI BIlpaBe 3a/1aBaTh BOIIPOCH! [10 CMEXHbIM TEMaM, YTOYHATh
CO/iepKaHne OTBETOB.

2.4. B xoje KOHCYJIbTallUM KOHCYJIBTAHT OKa3bIBAeT HH(OPMAIIMOHHYIO

MIOMOILb MMOJY4YaTeM0 YCIYTH, HO HE BBINOJHACT 3a IOoJydaTessl T€ WIM HHBIE
BU/bI JICHCTBUHU (He 3arojiHgeT (GopMbl AOKYMEHTOB, HE HW3TOTaBJIMBAET KOIMHUHU
JIOKYMEHTOB, HE BEACT IEPEroBOPbl C TPETbUMU JIMLIAMHA OT UMEHHU IMOJIyvaTesis
YCIyTH, HE MPEICTaBASCT MHTEPECHI MOJydaTesiss YCJIYrd B IOCYNapCTBEHHBIX
opraHax, opraHuzauusx d T.0.). IIpy HeoOXOOUMOCTH KOHCYJBTAHT MOXET
NMHCBMEHHO HaMpaBUTh Ha a/pec MEKTPOHHON MOYTHI 0J1y4aTessd KOHCYIbTalluy
HeOOXOAMMBIC €My HOPMATHBHBIE MPABOBbIE W METOIMYECKHE JOKYMEHTBI, a
TaK)Ke CChIJIKM Ha 3JIEKTPOHHbIE pecypchl B cetu VHTEpHET, Ha KOTOPBIX
NOJTy4aTeNTb YCIYTA MOXKET MOJIYYUTh HEOOXOIUMYIO HHDOPMAIIHIO.

3anuch Ha dJIEKTPOHHbIE HOCUTENH WHGMOPMALIWH, MPEeIOCTABIEHHOMH
[oJIyHaTe/IH0 KOHCYJIbTALMK, KOHCY/IbTAHTOM HE OcyluecTBisercs. KoHCy/bTaHT
He TOTOBUT MHMCbLMEHHBIH OTBeT Ha oOpallleHue MoJydaTesss YCIYrH, yciayra
npejocTabnseTcss B yCTHOH ¢dopme. KOHCYNBTaHT BrpaBe OCYILIECTBUTH
pacrneyarky HeoOX0AMMON HH(pOPMALIMK HAa OYMaKHOM HOCHTeJe /IS MojTyyarens
yCAYru B pasMepe He bosiee 5 mucToB dopmara A4.

2.5. [lonyuares yciyru BripaBe OCyILECTB/ISATh ayAMO- WK BUIE03aIINCH
MPEOCTABICHHOM €My YCIIyTH, IPEIBaPUTEIBHOIO YBEJOMUB KOHCYJIBTAHTa U HE
3aTpy/IHSSE OKa3aHHe YCIYru.

2.6. [lonyuatens ycnyru MoxeT 00O3HAUUTh TeMYy CBOEro 3ampoca

3apaHee, B XOJ€ MpeABapUTE/IbHON 3alMCH ¢ LEJbl0 JajbHENIIero MmojaydyeHus
YCIIYTH, a Takke 00O03HauUTh TeMY CBOEro 3arnpoca HerNOCPeACTBEHHO B MOMEHT
Hauajla KOHCYJ/IbTaluH,

2.7. B 3aBHCMMOCTH OT Mpe/IBapPUTEIBHOIO 3apoca MoJydareis yCelIyru

Cnyx6a noadupaer COOTBETCTBYIOIIETO UCTIONHUTENS, Criennanicera. B ciayuae,

CCJIM B XO/I¢ OKaszaHHs YCJIYI'M BBISICHACTCS HEOOXOAUMOCTH IIPUBJICYCHUST WHOI'O

CreLHannCTa, 3TO OCyllecTsiseTcs no pewenuio CiayxObl B mpeaesax ee



BO3MOXHOCTEH.
2.8. [Monyuatens BripaBe OOPATUTBCS 3a MOBTOPHOM YCIYTOH, BBIOpATh
BpeMsl Ul KOHCYJIbTallM¥ B JIBYX Kareropusx BPEMEHU: B pabodee BpeMms B
pabounit jieHb win B Hepabouee BpeMsa B pabouWi JeHb WM B BBIXOJAHON JEHB.
JloCTYTHOCTH OLIEHUBAETCSA BO3MOXXHOCTBIO 3aIIACATLCS K Mo6oMy CIIELIUATIHCTY B
TeueHHe He Goee 7 qHell. 3amuch K KOHKPETHOMY CIEHANUCTY, HHOOPMALHIO 0
KOTOPOM MOYKHO TOJIy4HTE Ha caifTe, BO3MOXKHA B bosee JUTUTENIbHBIN cpok (1o 14
nHe#). Yenyra okasbiBaeTcs OAHMM crienuanuctoM. OxaszaHue ycmyr
OJHOBPEMEHHO [IByMs ClieLManicTaMu He pomyckaercs. Mudopmaums,
TMOJIyUeHHas: KOHCYJIBLTAHTOM B XOJE OKa3aHUsA YCIYTH, SBJISAETCS
KoHMUACHIMANBHOMN U 1ipe/icTaBsieT codoil repconabHble JaHHbIe. PasrialleHue
Takoi uHpopmauuu He paolyckaercs. KOHCYJbTAHT MOXET 3allMCbiBaThb XOJ
YCIJIYTH, TOJIBKO B CIydae MUCbMEHHOIO COTJIACHSI MOJTydaTelis yCIyTH.
2.9. B koHle mnonydeHus: yCIyrd oOpaTHBLIEMYCS NPENOCTaBIIACTCS
BO3MOMKHOCTE OLIEHUTD YCJIYTY C TOMOLLBI) Pa3pabOoTaHHbLIX 01aHKOB.
CrieHanncTbl MMEIOT Npaso Ha nojyueHue WHdopmaluu 00 OlLEHKe UX
JEATEeIbBHOCTH MOTydaTesIsIMU YCIyTH.

3. Buabl ycayr ncuxoJioro-nejaroru4eckoi, MeToaH4ecKou H

KOHCY/IbTATHBHOH NOMOLIH

3.1. Tlepeuens BumoB ycayr onpenensiercs CiayxOoMH, yTBepx)Iaercs
NpUKa3oM
U pa3MelleH Ha OQULIMATEHOM CcaiiTe.
3.2. Buabt yeayr:
OYHas KOHCYJIbTalMs (OKa3aHue yclyrd o4Ho B noMeuieHuu CiyxO0bl),
BbIC3/IHAsl KOHCY/bTalLMsd (OKa3aHWe YCIyI'd OYHO I10 MECTY JXUTEeIbCTBa
nojyyartess YCOyrW WiAH B BBLACJIEHHOM JUIS MPOBEACHUS KOHCYNBTALMU
MOMELLEHWH ),

AUCTAHIUHOHHASA KOHCY. 1bTallus (OKa3aHI/I€ yciayru ,H,I/ICTaHLII/IOHHO).

3.3, [lonyyarenu ycayrd BhpaBe BbIOpaTh HEOOXOAMMBIH BHI YCIyrH (¢



Y4€TOM OTPaHMYCHHH, YCTAHOBIEHHBIX A/15 BBI€3HONW KOHCYJIbTALIKK ).

3.4 Ou4Hasg KOHCYJBTalMs NPOBOAMTCS B 31aHWH, 000PYJ0BAHHOM
HEoOX0MMbIM 00pa3oM Ui ofecredeHHs! AOCTYMHOCTH, BKITHOYas AOCTYITHOCTh
A1 JIMLL ¢ MHBAJIMAHOCTBIO. [loMelleHue a1 oka3aHUs YCIYTH COOTBETCTBYET
tpebosanusm CanlluH 2.2.4.3359-16 «CaHMTapHO-3MMIEMHUOIOTHYECKHE
TpeboBaHus K QusnueckuM (akTopaMm Ha pabOYHX MECTaxy», yTBepKIeHHBIM
[OCTaHOBJCHUEM [ JTaBHOrO rocyJapCTBEHHOrO CaHMTAPHOTO Bpada Poccuiickoit
Denepaimn ot 21 uroHs 2016 r. Ne 81,

3.5 Beie3jiHas KOHCYNbTALMS NpelcTaBaseT co0OH KOHCYIbTALMIO MO

MECTY JKWTENLCTBA IOJydaTess YCAYTM WM B BBLIEACHHOM JUIS IPOBEJEHUS
KOHCY/bTAllMH TIOMELLIEHUHU,

3.6. KOHCyJbTaHT AA NPOBEACHHMs BbIE3JHONH KOHCYJIBTALMU HMEET C

coboit 0bopy/ioBanue, no3possolee 00paliaThess K TEKCTAM HOPMATHBHBIX
[IPaBOBbIX M HHBIX AKTOB, OCYIUECTBISTh MOMCK HEOOXOAUMOH HH(OpPMALMU B
ceTH VIHTepHeT, OTNpPaBIATH IUCHEMA 110 JJIEKTPOHHOM MOUTE, a TAKKE
BO3MOXHOCTh JE@MOHCTPALHH HH(OPMALMK Ha JKpaHe MONy4YaTeNlo YCIyrH.
OOGopyaoBanue He JOKHO TpeGoBaTh MOJKIIOUEHHUS K AJIEKTPOCETH MOTyUaTesis
YCJIYTH.

3.7. JlucTaHUMOHHAs KOHCYNBTAlUsA OKa3bIBAETCS 1O BBIGOPY noJstyvatesis

YCJIyTH OCPEACTBOM Tene(hOHHOR CBA3M, a TakXe CBS3U

¢ ucnoibsosalueM MurepheT-coenHenns (6ecniiaTHOrO MPOrpaMMHOrO
obecneuetns Skype, 2J1CKTPOHHOH MOUTHI, OTKPBITOrO

pasMelIeHUA Ha ropTaiie (110 COrVIACOBAHUIO C POIUTE/ISIMH).

3.8. Bo Bpems IHCTaHUMOHHBIX KOHCYTBTALHI MOJIyYaTesas yCIyrd UMeeT

npaBo Ha BLIOOp  yn0OHOro 1S Hero TEJIEKOMMYHHUKAIHMOHHOrO cepBuca. CepBHc
AOJDKCH TI03BOJIATE ICMOHCTPHUPOBATL MOJY4YaTeNHO HA JKpaHe TEKCThI
HOPMATHBHBIX TpaBOBbIX NOKYMEHTOB. B Xoxe koHCysnsTamuu crenmannct
Cnyx6Bl IOMKEH yMmeTh oKa3aTh TEXHUYECKYIO MOMOIIL OGpaTHBLIEMYyCs 3a

YCAyroi. Ficau yeayra npepanach Mo npuuMHe TeXHHYECKMX npobnem ¢o



cToponbl CykGbl, TO CHELMANUCTbI 06ECNeduBAOT BOIMOKHOCTD MOBTOPHOTO
MoJyueHHs ycnyru B cpok He Oonmee 48 uvacos. Eciu po6JeMbl BO3HHKIH CO
cToponsl nonyuarens yemyru, Ciyxba oxunaerT BOCCTAHOBICHUS CBA3M
oBeclieunBaeT NOBTOPHOE NOJTyHeHHE YCIyrH B HE/IEAbHBIH CPOK. |
3.9. TlpaBo Ha BBIE3/IHYIO KOHCYJIBTALHIO MPENOCTABIACTCA OTACIBHBIM
KaTeropusiM rpaxaH:
- MHBAJIUIAM [1€PBOH U BTOPON IPYIIIT;
- paxaaHam eHCHOHHOTO BO3pacTa, NPOXKHMBAIOIIMM BHE HAaCCICHHBIX
MyHKTOB, B KOTOPBIX €CTh KOHCYIbTAl[MOHHBIC ITyHKTBI;
- rpakJaHaM, BOCIIMTHIBAIOIIMM peOeHKa ¢ HHBAIMAHOCTHIO;
- rpaJ1aHam, BOCIIMTBIBAIOLMM pebeHKa [0IIKOILHOr0 BO3pacTa, B
HeroJHON ceMbe;
- rpax<iaHam, MPOXKUBAIOLIMM BHE MPENENOB TPAHCTIOPTHOM
noctynHocty CiyxObl (OTCYTCTBME MPSMbIX TPAHCIIOPTHBIX MapLIPyTOB nubo
3aTpaThl Ha 0pOrY B MyTH Gojlee 2 4acoB B O/IMH KOHElL).

4. KaapoBoe obecneyeHue OKa3aHus ycayr
4.1. Yenyru okaspiBatoTes neparormueckumu pabotruxamu CiryxOel,
KOTOpBIE OTBEYAIOT KBATU(DHKALUOHHEIM TPEOOBAHUSAM MO JOKHOCTAM TPETHETO
KBAITU(QUKAIIMOHHOrO YPOBHS B cooTBeTcTBUU ¢ «KBanudukalMOHHBIMHU
XapaKTEPUCTUKAMU JO/DKHOCTEH PabOTHMKOB 0Opa3oBaHus), YTBEPKICHHBIMU
npukazoM MuHsapascoupa3suTus Poccuu ot 26 asrycra 2010 r. Ne 761m.
KpanuhukaluuoHHble TpeGOBaHNUS K ClELHaNncTaM Cly)Obl (QUKCHPYIOTCS B
JOJIKHOCTHBIX MHCTPYKLMSIX MIIH HHBIX JIOKA/bHBIX HOPMATHBHBIX aKTax
YUPEKACHHUS.
4.2. Undopmanus 06 o0pa30BaHUM, KBaTM(QUKALMKM W OMbITE pabOThI
CTIEIUATMCTOB, OKA3bIBAIOIIMX KOHCYIIbTAIIMOHHBIE YCIYTH POAUTENAM (3aKOHHBIM
rpeaCTaBUTENISAM), pa3MelllaeTesl Ha caiTe OpraHU3aLMu ¢ UX corjiacus.
4.3, INenaroruyeckue padotHukn Ciayx0Obl, OKa3blBaOLIKE

KOHCYJIbTaTHBHBIE YCIYTH, TIPOXOAAT creluasbHoe obydyeHUe MO BONPOCaM



OKa3aHus ycIyr B (pOpMe MOBBILIEHUS kBanu(UKALMK HE pEXKe, 4YeM OJMH pa3 B
MsTh JIET.

4.4. Cneunanuetsl CiyxObl MMEIOT MPABO HA [OJIY4YCHHUE uHpopMauu 00
oLleHKe KauecTBa WX paGoTsl mosydarensmu ycryr. MH@opmauus nomxHa
MPeNOCTABASTECS B 00€3MUeHHON (popme, He MO3BOJISIIOUIEN OMPEAC/IUTD JIKLO,
oLeHuBIIee paboTy crienuanucTa.

5. MarepuaibHO-TeXHHUECKOe oDecredeHne oKa3aHus yeiyr

S5.1. [lpuem rpaxjaH Ajiss OKazaHHUs KOHCYJbTATUBHBIX yCIIyT

OCYIIECTBIAETCS B OTAE/BHOM IOMEIIEHHH, KOTOPOE COOTBETCTBYCT CaHHWTAPHO-
SMUIEMHONIOTHUECKAM 1 MHbIM TpeboBanuaM. OkasaHue yciyr AByM rpax/iaHaM B
O/HOM MOMELEHHH OJHOBPEMEHHO He Jomyckaercs. B Xoze OKasaHus yCIyrd
NoKHa ObITh obecrieueHa KOH(UIEHLHAILHOCTD nHdopMaluy, coobuiaeMoi
nonydarenem yciyru cneunanucty CiyxObl.

5.2. TloMelleHHe IODKHO OBITH OCHAIIEHO MeOeNbl0 W HEODXOAUMBIM
obopyfOBaHUEM /s OKa3zaHUs yCIyrH K TO3BOJAIOLIEE KOHCY/BTAHTY
obpaluarbes K TEKCTaM HOPMATUBHBIX [MPABOBBIX M MHBIX aKTOB, OCYLICCTBIIATH
nouck Heobxoaumol uHpopmauuu B cetu VHTepHeT, OTHpaBisiTh NUChMA 10
31eKTPOHHOM TouTe, 06eCTICYNBATD BO3MOXKHOCTD IEMOHCTPALU HHPOPMALIHY Ha
SKpaHe MoJlydaTesIo yCIyru.

5.3. B Cnyx06e mnpelycMOTpeHa 30Ha OXWIAHWUA Ul JIALL, MPUOBIBIINX

A1 TIONTyYEeHHUs! KOHCYJIBTAllMHU U OKM/IAI0IIMX CBOCH O4epelu.

5.4. B ciyuae NpUCYTCTBMs JeTe€ld BO BpeMs MOJIy4EHHS KOHcynbfauHM
POAMTENAMH (3aKOHHBIMH MpejcTaBuTesMu) B Cryx0e NpefaycMOTpeHa 30Ha
OYXUJIAHUA [T AETEH noyvaTene ycnyru, OCHalleHHas UrpyLIKaMH U HTPOBBIM
obopyioBaHueM i AeTel pa3Horo Bo3pacta.

5.5. Jlng okazaHus ycuyr B auctaHiuoHHoil dopme B Cryxbe

npejycMaTpuBaeTcs HeoOXoauMoe 0060opy 10BaHHE, TEXHUIECKUE XapaKTePHCTHKH
KOTOPOTO MO3BOJISIOT 00eCIIeUMBaTh BUACOCBA3L C MOMyYaTesIssMU YCIYTH.

MmeeTcst BOIMOXKHOCTD OKa3aHUsl YCIYT Mo TelneOHHON CBA3U, BKIHOYAs



BO3MOKHOCTB 3BOHKA ITOJIyUaTeI0 YCJIYr# OT Clielualnucta yupexKaeHus,

5.6. IpenycMoOTpeHO co3JaHHe MOOHJIBHOH TPYIIBI, OCYLLECTBIIAIOIIEN

BBIE3] K OT/IEBHBIM KaTErOpUsIM MOTy4aTeieil yC/ayry ¢ LeTbi0 OKa3aHus yCIyry.
5.7. Jlas 3anucu Ha KOHCY/IbTALMIO Mojydaresiel yclyr OpraHusyeTcs

paboTa efMHoro Tejedona, ropsuel JTMHUHU



